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COVID-19 Epidemic Information Needs
and Information Seeking Behavior of Overseas
Chinese Students

Lin Wang', Zigizo Ms®, sad Yowel Mang5@
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Abotract. Thixpaper sires to caplore the (XVID- 9 epdemic miceration scads
and mfcrmation weking behavice of overweas (hinoe waadeste. The qeaticonars
warvey method war sdoptad 1 collect data. The seadlts show that perscead heakh
protection knowladge, Chncs sad foropn povernmots” coutarmassra, oo
trol effects snd futur plazs were the mot rrportast isfoematon scads of overeas

Chinese stadent. The ink .n.x.,..hy-t r R —
tion source bikty and ati scwroe updale raie have
-gnfm_ypmmuufmm—iqmmllmﬁw
hatwem noods and sackng frog e dy mod
eratod by beth quality of inforreats =i ratafackon of ;

updaie rate. O the busd of thees rosikx, his paper makes mppeionn for heakh
isfirmatos services 1o overseas Chinese stadents.

Keyworrh: The COVID- 19 qpiceric - (veraeas Chinoe stadarss - Informatios
reccs - Inferreation uocking beavice

1 Introduction

The COVID-19 epidemic beoke cul & the begianing of 200 and spreads rapidly all over
e workd. This disease was declared 25 2 global public headlh emerpency by Be Workd
Haalth Orpanization (WHO) aad sccased the high stteation globally [ 1]. Chisa is one of
B apest source of iolermational students i the workl When the epidemic in China &
andsr conteol, e op abmad is aly serioes. This lange arowp
of oversess Chinese stadents & under more close atiantion. Oversess Chioese students
attach great importance o Be epidemic [oc the sake of sadety, situation change, plans
of reteeniog 0o China el Therfoes, & is of sigaificance (o avestiaate the spidemic

oeods and seeking of Chinese students. The
resuls can envich [he exiding @xeories of health sformation behavice 11 can also help
B studants be wedl-informad about COVID-19 spidemic, Sus mducing Bekr possibaty
of having mental hesdh prodiems.

© Speinger Natee Swisneriaed! AC 201
K. Tocppe t al. (ide ) {Coedenemcs 2021, LNCS 12646, ppe 3747, 021
betpe\ds oo 0. 10010 TE-3-050. 713151 3

L Wangeial
1 Literature Review and Research Hypothese

Infor metion can reduce uncerisnty, Sws e risk of infermalion wers and
make tem pesceive 8 sose of secuty [2, 3] Wilson condnds ploacesing researh
on informalion belavior [4). He deims Sal inkemalion seiiag befavior oniginaes
fersm infnrmalion needs. 11 s B process of fnding iformasion pumossfolly In reince
uncerisdaly. Therelom, i & crilkcad o Flly comprebend users” informabion needs la
Information behavior reszarch

Thers ae incressing researches on the healh information needs doring public heslt
emergencies. fesearch on Lhe healh information neads of the Vielnamess peopie in the
COVID-19 epidemic shows Misl he most important healih informalicn nesds dering
the pexrind of malicmal hcmnnm“lﬂzlumuonod’mmm!ml
“disease MRS Mission mechanism and specilic preaiinme” and
Lo, Arestmeenl and prevention” | 5] Majid et al. rnmnmum:ugu:mmmfru:
In Singspoe, Be pubic's informalion nasds mainty cude HIN symploms, he muses
of Efaciion, preventhve messures s possibie iealmeal. They dso demorstnled thal
mas media mich e izlzvision, nees sl mdio wene the most commonly el
channels o midress the inlormation sesd [£] Rendle of 5l cepon Lhal when he ZIKVY
epidamic is pzporied by the media, the public will acively s2ek sxlevanl infoemation and
heslth =rrvices, such a5 calling Che epidemic hofios and aboul
wimus fafaciion mud iis festiag 7). (iso daims thal inormalion nesds e e basls and
mntives. of’ alior metien belevion, wad S inlensiy of infermalion nesils delesmises the
possihility of informalion hetavior [2]. Thas, we meke (he followisg bypothesis

H1: The epidemic infoemalion mesds of oversess Chinese sudenls have o
significeally posithve impac on spsdemic infmmalion sseking [egquency

Ausier md Choo meastee the quality of information sources From bwo dimeasions:
relevence and eelisslily [%] The infermalion quality lends @ delevionie i Ge -
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(644) The Applications of Artificial Intelligence in Reading Promotion in Chinese
University Libraries
nsuszanalddyauszvglunisdaasunissuluiesayaumInendedu
Wei Feng
Undergraduate Student; Junior Student, School of Information Management, Wuhan

University
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The Applications of Artificial Intelligence in Reading Promotion
in Chinese University Libraries

Wei Feng

School of Information Management, Wuhan University, Wuhan 430072, China

fengwei2ll@whu.edu.cn

Research Background

LJ Theoretical Background: Al makes the work of
library more automated and networked, creating
a turn from smart library to intelligent library.

LJ Political Background: Chinese government
issued Next Generation Artificial Intelligence
Plan i 2017. Ministry of Education of China
released The AI Innovation Action Plan for
Universities in 2018.

LJ Practical Background: Plenty of university
libraries in China have achieved notable effect
with AI in reading promotion, which is mainly
carried out for readers with technical means.

LJ Purpose: Analyze the application, summarize
experience and outlook the future of Al in
reading promotion of Chinese university.

Research Method

LJ Inductive Literature Analysis: retrieving
related papers in Chinese full-text databases.

LJ Network Survey: searching the website of some
Chinese university libraries.

LJ Case Study: specifying the applications of AT in
Chinese university libraries.

ConfTool Submission ID Number: 644

Result

LJ For external part, reading scenes constructed by AI
create the atmosphere of reading, stimulating readers’
reading enthusiasm from external environment.

L For internal part, intelligent reading recommendation
via Al 1s provided by most umversity libraries.
Besides. other applications like AI audio reading,
mtelligent reading robot and so on also make up the
internal affect.

LJ Chinese university libraries are primarily using Al in a
technical level.

LJ There are four main reading scenes in university
libraries with AL including time scene. space scene,
knowledge scene and psychological scene, in which
VR technology is particularly outstanding.

LJ AT realizes intelligent recommendation to readers by
making full use of massive data with different
technologies.

! \
1 1 i .
' = 3 S S 1
Time S - Space S : -
4 i ST T PACESERIS ! Fig. 2. The Application of RFID Robot
| d % 1 in Wuhan University Library
| ’ \ 1
Artificial Intelligence (AT) —'—)l Internal Affect &""““5 Recommendation : Discussion
g 1 '\ AIAudio Reading ! Y0 y - " :
: B <yoeoprisevntl : L—J Al causes Fhe plolj)lelfl of fragmented 1e<.1dmg.
. S\ DataMiing ¢ 1 Whether library infringes upon the privacy of
| Phychological Scene -~ Knowledge Scene Teaders when using Al to obtain readers’ data.
\

Diversit Divergence
3/ .

_»" L Reading data produced by university libraries
are not open enough to provide sufficient
research opportunities for external researchers.

L The role of AI in university libraries is also
worth thinking about.

ch'a/cr ue
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¥Schools

Sukhothai Thammathirat Open University iSchools Inc.
Information Science, School of Liberal Arts Prof. Dr. Michael Seadle, Executive Director
Dr. Namtip Wipawin 2885 Sanford Ave. SW, Box 40576
9/9 Changwattana Rd Grandville, M| 49413
11120 Nonthaburi UsA
Thailand
Uzer |D:; 2033
Invoice No.: iConference2021-0506
Fegistration Date: 18Mar2021 (Late/Onzite) 18/Mari2021
Status: Regular Attendes
Invoice and Registration Confirmation
Dear Dr. Mamiip Wipawin,
\With this letter we would like to inform you that we have received your registration for "iConference 2021: Diversity,
Divergence, Dialogue”. We confirm that you have registered for the following:

Drescription Linit Price Fee

Virtual Conference 5 34000 5 340.00

Event Date: March 17-31, 2021

Workshop #5: Navigating through the Panoply of Provenance

Metadata Standards

Workshop #6: Understanding the big data in emergency

management: agenda for future research

Total Amount $ 340.00
Yo Y . !
ﬂﬂi1ﬂ5‘t]‘ll’e]¥ﬁ1/l’1x1 email 1ui$1ﬂ’a’lﬁﬂﬂiﬂ’i$°q&l
iConference 2021 Organizing Committee <iconference2021@conftool.coms= 2.224.8.01:23 Y7 &
fiodu ~

Dear Namtip Wipawin,

This week’s iConference program includes the bulk of our paper presentations. We are sure you will appreciate the thought-provoking

research put forth by our authors.

We also have three plenary sessions scheduled this week:

« Plenary #2 (Monday March 22, Tuesday in China). Zvi Galil will examine The Future of Online Learning. We will also name the winner
of the Lee Dirks Award for Best Full Research Paper and recognize this year's [Schools Doctoral Dissertation Award honorees.

« Plenary #3 (Tuesday, March 23, Wednesday in China): Catherine D'lgnazio and Lauren F. Klein will explore Data Feminism. We will

also name the winners of the Best Short Research Paper Award and Best Poster Award

« Plenary #4 (Thursday, March 25). Margaret Hedstrom will speak on Collaboration Around Curation. This session also includes a

preview of next year's event, iConference 2022

Featured Session: iSchoois Curriculum Report: Data Science and Digital Humanities. Two years ago, the iSchools established two expert
curriculum committees charged with A) identifying a unique iSchool approach to data science, and B) contributions iSchools can make in the
emerging discipline of digital humanities. This session will report their results and suggest ways forward for iSchools. (Tuesday, March 23,
Wednesday in China)
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SUKHOTHAI THAMMATHIRAT OPEN UNIVERSITY
SCHOOL OF LIBERAL ARTS

Dr. SONGLAK SAKULWICHITSINTU

9/9 MOO 9

BANGPOOD, PAKKRET

11120 NONTHABURI

Thailland

User ID: 2084

Invoice No.: iConference2021-0508
Registration Crate: 18/Man/2021 (Lale/Onsile)
Status: Reguiar Allendee

Invoice and Registration Confirmation
Dear Dr. SONGLAK SAKULWICHITSINTL,

¥Schools

iSchools Inc.

Prof. Dr. Michael Seadle, Executive Director
28BS Sanford Ave. SW, Box 40576
Grandville, MI 49418

UsA

19/Marf2021

With this letter we would like to inform you that we have received your registration for "iConference 2021: Diversity,
Divergance, Dialogue”. We confirm that you have registered for the following:

Description

Linit Price Fee

Virtual Conference
Ewvent Date: March 17-31, 2021

3 340.00 £ 340,00

Waorkshop #5: Navigating through the Panoply of Provenance
Metadata Standards

Workshop #6: Understanding the big data in emergency
managemeant: agenda for fulure reseanch

Paymant in full has been received. Thank you.

With best regards,
iConference 2021 Organizing Committes

Tolal Amount £ 340.00

SUKHOTHAI THAMMATHIRAT OPEN UNIVERSITY
SCHOOL OF LIBERAL ARTS

Dr. SONGLAK SAKULWICHITSINTU

9/9 MOO 9

BANGPOOD, PAKKRET

11120 NONTHABURI

Thailand

Customer Uiser I0: 2084
Registration Date: 19/Mar’2021 (Late/Onsite)
Status: Regular Attendes

¥Schools

iSchools Inc.

Prof. Dr. Michael Seadle, Executive Director
2885 Sanford Ave. SW, Box 40576
Grandville, MI 49418

usA

Beijing, China, 12/Mar'2021

Payment Receipt for iConference 2021: Diversity, Divergence, Dialogue

Diear Dr. SONGLAK SAKULWICHITSINTU,

You are registered as a participant. However, your registration is not complete until full payment has been received.

The total fee amouwnts to: USD 340.00.

Selected payment mathod: Via credit card, using the secure online payment service "Stripa”

Payment in full has been received. Thank you.

List of Payments Made to Date

Date: 19Mar/2021 | Payment Amount: USD 340,00

Payment Information: Stripe ID: pi_1IWm3IHDOppPhZdbCdHgZ 2oaa | songlak. sakistou. se th

Paid in Total | USD 340.00

Amount Duwe | USD 0.00

With best regards,
iConference 2021 Organizing Committea
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iConference 2021 - Follow-up Su

Thank you for taking part in our survey of iConference 2021 participants. This
survey has 29 questions, and should just take less than 10 minutes to complete.
All questions are optional, and your feedback is anonymous.

surveyplanet’

iConference Diversity
2021 ] Divergence
y e

Dialogue

iConference 2021

Dates: March 17-31 2021

Location: SCOOCS virtual conference platorm

Host: Renmin University School of Information Resource Management
Submissions and Registration: hiips://www conftool.com/iconference2021

Thank you, participants!

iConference 2021 drew more than 500 delegates, and we thank everyone for taking part. Over the conference’s two-
week span we all had the opportunity to experience exceptional research presentations and participate in thought-

provoking interactive events.

Q. Entersearch string

Tweets oy @iconf ®

. iSchools iConference
@iconi

ONE HOUR LEFT until one of our last few
Virtual Interactive Sessions (VIS): (420)
Critical Futures! This will focus on sharing
resources to help participants build pathways
for critical informatics scholarship, curricula,
and program development in our respective
iSchools.

undsdaya : https://ischools.org/iConference
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Themes

Activity Event Feed Chat

Posters
Doctoral Colloquium Part 2

JOININ38 MIN (B

Short Research Papers

Full Research Papers
Short Research Papers 19

Chinese Research Papers 3‘:@&@@‘

SPECIal Presentations a Short Research Papers 20

00O
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2> (554) Digital tran...

O Daniel J Caron

Research questions and lines of evidence

Lines of evidence
Case Studies Uiterature Reviews
Provincial/Federal Municipal Others
+ dightal transformation issues +  Department of Agriculture + information
+ record keeping issues + Administrative Tribunal  + City of Gatineau fovernance
* information govemance .+ proyincial Registrar « Cityof G iogiel + records management
:2«:; e « Translation Bureau P College + data governance

3 + Pension Office
: + transparency
: ovendatalssues + digital transfromation
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4l Sam Oh (SKKU)
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5:00 AM - 6:30 AM

37 attendees

oIN (®

Full Research Papers 9 (Full
Research Papers)

Viviane Frings-

0 Hessami
)
Anne J. G...\ il ¥ Fi(;rella P GI':llan
gl A Oliver
2
N
Ragna Kemp
Gregory ... ~ Haraldsdottir
P - Assistant professor, University
!
Ragna Ke... & | Viviane Fr... Zhiying Li... - ° Florella Foscarini
— — . Associate Professor, Faculty of
formation, University of Toront
@ Ning Wang
Phd student, Renmin versit
Anne J. Gilliland
A - + Profes and Associate Dean for




